
“JAPAN VISA INFORMATION HOTLINE” 

A new visa telephone assistance 24/ 7 from 1st April 2019 

 

 

Ministry of Foreign Affairs of Japan has introduced a new telephone 

assistance service for general visa inquiries for those who wish to apply 

for Japan visas from 1st April 2019. 

 

The telephone assistance is available 24 hours a day and 7 days a week. 

 

 

JAPAN VISA INFORMATION HOTLINE 

Phone number: 1800 171 443 

Assistance hours: 24 hours & 7days a week 

Available language: English only 

 

 


