
The operation of registering additional materials is performed as follows.

This operation is performed only when a problem with attachments is found.

Procedures for launching the visa application list screen

Completion of additional registration

Select relevant application information and press “Change the application”

Press “Additional data materials”

Inputting information
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2-2-2 Register additional data materials
- Flow of registering additional materials



Step2. This moves you to the visa 

application list screen

Step1. On the individual portal menu 

screen, press “Visa application list”

If you log in with your personal account and press “Visa application list” the visa 

application list will appear.
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2-2-2 Register additional data materials
- Procedures for launching the visa application list screen



These procedures are taken when there is a problem with applied documents.
Caution: Whose status is “Application in Progress”, “Temporarily received” or “Under examination” additional 

materials can be registered.

Step2. Press “Additional data materials”
Step1. Select relevant application information 

and press “Change the application”
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2-2-2 Register additional data materials
- Procedures for registering additional materials (1/3)



* For details, refer p. 6
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These procedures are taken when there is a problem with applied documents.

Step4. Press “Change”

2-2-2 Register additional data materials
- Procedures for registering additional materials (2/3)

Step3. After uploading additional 

materials, press “Check”



These procedures are taken when there is a problem with applied documents.

Step6. Completion of registration
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2-2-2 Register additional data materials
- Procedures for registering additional materials (3/3)

Step5. Press “OK”
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Caution: 

For items marked (Required), be sure to 

upload them.

Step1.

Upload an application document that falls 

under the item corresponding to 

additional materials.

- For passports, acceptable extensions are 

jpg,png,gif,bmp,heic,tif and pdf.

- The maximum size of a file that can be 

uploaded is 2 megabytes.

Step2.

Pressing “Check” moves you to the 

confirmation screen.

2-2-2 Register additional data materials
- Step1 “Registering additional materials for visa application” (registering additional materials)
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Step1.

Pressing “Change” registers the 

application document uploaded and 

moves you to the visa application list 

screen.

- Click the link “preview” then you can see 

contents of the uploaded file.

2-2-2 Register additional data materials
- Step2 “Confirming registration of additional materials for visa application” (registering additional materials)



2-2-2 Register additional data materials
- Completion of registration

Step1.

The status is switched to “Additional data 

materials attached” after moving to the 

visa application list screen. The change is 

complete once a message appears at the 

upper part of the screen. 
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Caution1:

The operation of registering additional materials cannot be performed with multiple 

applications being selected.

Caution2:

Using smartphone or tablet, preview may not be appeared when pop-up blocker is valid.
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2-2-2 Register additional data materials
- Supplementary information, points to note


	スライド 1
	スライド 2
	スライド 3
	スライド 4
	スライド 5
	スライド 6
	スライド 7
	スライド 8
	スライド 9

